INDIAN CENTER, INC.
WORKFORCE INVESTMENT ACT
GRIEVANCE PROCEDURE
(revised May 2011)

Notice of Rights to Grievance Procedure

I understand the right to file a Grievance if it is believed that there was not proper assistance, treatment, services or consideration given by the Workforce Investment Act Program and/or Indian Center, Inc. staff, and that I have the following rights:

(A) I have the right to file a complaint against Workforce Investment Act Program/Indian Center, Inc. the complaint must be in writing.
(B) I have the right to a formal resolution of the complaint by meeting with the Program Director within five (5) workdays of the occurrence of the grieved action.
(C) If an informal resolution cannot be reached with the Program Director I will be notified, in writing, and a date set for a fair hearing with the Executive Director of Indian Center, Inc. within five (5) workdays.
(D) I shall be notified of the decision, in writing, within five (5) workdays from the date of the hearing with a statement of solution of the complaint.
(E) If I am not satisfied with the Executive Director’s decision, I have the right to a hearing with the Indian Center, Inc. Board of Directors at their next regularly scheduled meeting.  I will be notified of the date in writing.
(F) After the hearing with the Indian Center, Inc. Board of Directors, I will be notified in writing within five (5) workdays of their decisions with a statement of solution of the complaint.
(G) I have the right to amend the complaint before the hearing with the Executive Director and/or the Indian Center, Inc. Board of Directors.
(H) After the Grievance Procedure at Indian Center, Inc. has been exhausted, I have the right to file a written complaint with:

Grant Officer
U.S. Department of Labor
200 Constitution Ave., NW, ROOM 4641
Washington, DC 20210

(I) Discrimination complaints filed under provisions of WIA Section 188 may be directed or mailed to the Director, Civil Rights Center, U.S. Department of Labor, Room N-4123, 200 Constitution Avenue, N.W., Washington, D.C. 20210 in accordance with 29 CFR Part 37.
Please sign to acknowledge that you have read Indian Center, Inc WIA  grievance procedure policy

Signature:___________________________________________________________________________
Print Name__________________________________________________Date____________________
